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Dear Editor,
I’m a research scholar working in the area of operations & supply chain management and I wish to submit a new manuscript entitled ‘Exploring the causes of Low-Productivity in Dairy Supply Chain using AHP’ for consideration by the ‘Journal of Industrial Engineering’.
I confirm that this work is original and has not been published elsewhere nor is it currently under consideration for publication elsewhere.

The current study is an attempt to identify the critical factors causing low-productivity in dairy supply chains. After comprehensive literature review and pilot studies in some dairy industries located in northern region of India, a total of 32 critical factors have been identified. A structured questionnaire consisting of 32 CFs have been circulated and the data has been collected from select cooperative dairy units. Further, only eight major critical factors have been carried forward for AHP analysis based on the data collected. The factor having higher weightage score is considered as major CF. The findings of this study indicates that the poor logistics and transportation facilities is the most critical factor as productivity barrier in the context of coop. milk processing units in northern India. This research study would be useful for the dairy professionals & managers of milk processing units to manage their production operations effectively by considering the identified CFs.

This is a unique study in itself which explores the causes of low-productivity in the dairy industry sector. The paper should be of interest to readers/researchers working in the areas of operations & production management and industrial engineering, as well as the dairy professionals.
Please address all correspondence concerning this manuscript to me at iersmor@gmail.com. 

Thank you for your consideration of this manuscript.

Sincerely,

Rahul S Mor
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